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Virtual Crisis Care

• Virtual Crisis Care is a mobile crisis team via tablet. 

• Goals
• Avert emergency mental illness holds and inpatient hospitalization when safe

• Provide law enforcement with an additional resource

• Keep people in their community

• 18 counties and 4th circuit probation
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• Top Utilizers
• Lawrence: 34

• Custer: 22

• Brookings: 20



Outcomes

Involuntary 
Admission, 

32, 20%

Remain in Place, 123, 
75%

Voluntary Admission, 
9, 5%



Nature of Request
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Bullying

Delusional/Hallucinations

Anxiety

Self-Harm

Aggressive/Disruptive Behavior

Depression

Suicidal Ideations



Expansion Applicants

• 1st Circuit Probation

• Vermillion Police Department

• Sturgis Police Department

• Lake County Sheriff’s Office

• Kimball Police Department

• Hanson County Sheriff’s Office

• Hot Springs Police Department

• McCook County Sheriff’s Office

• Gregory County Sheriff’s Office

• Grant County Sheriff’s Office

• Hughes County Sheriff’s Office


